Our philosophy of care

At Hibiscus Hospice;

« We offer the best possible palliative care and support
systems to help our patients with life limiting illness to
live as actively and creatively as possible

« We provide relief from pain and other distressing
symptoms

« We affirm life and regard dying as a normal part of life
+ We neither hasten nor postpone death

+ We aim to enhance the quality of life and may also
positively influence the course of illness

* We help the family cope with their situation, and where
applicable, through death and into bereavement

Our Vision and Values

We are committed to provide:
Compassionate care for people affected by life limiting
illness and support for their families.

We believe that:

In our community the end of life is as worthwhile and
valued as its beginning and how it is lived. We will treat
others with compassion, commitment and dignity. We wiill
be dependable, innovative and cheerful in what we do.

Hospice Definition of a Life Limiting Illness
A life limiting iliness is any advanced, progressive disease
that is not responsive to curative treatment.

Please help us to help others

Hibiscus Hospice makes no charge for our services,
however we welcome bequests and donations of any
size that will help us to continue providing specialised
palliative care to those who need it in our community.

Our Territory
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We need you

Hibiscus Hospice would not survive without the
support of the community and our volunteers.

We rely heavily on the generosity of local people; for the
donation of goods for our shops and of their time spent
in our shops and with our patients.
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Regardless of your interests and skills, and how much
time you can give, there may be a volunteer role for you
at Hibiscus Hospice.

Mailing address: P.O. Box 66 Whangaparaoa 0943
Hibiscus House, 2a John Dee Crescent, Red Beach,
Whangaparaoa.

Telephone: 09 421 9180
Fax: 09 426 7506 Clinical team
Email: coordinator@hchospice.org.nz
Website: www.hchospice.org.nz
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What is Hospice?
Hospice is a philosophy of care, not a building.

We offer a range of services and facilities provided by
qualified specialist teams, working together to care
for people with life limiting illness and to support their
families.

We care for the whole person - not just our patient’s
physical needs but also their emotional, spiritual and
social needs, if they desire it. We care for our patient’s
family as well, during the period of iliness and beyond.

We consult with medical staff on our patient’s behalf
and work with their doctor to make sure the best
possible palliative care is provided.

Services

Hibiscus Hospice accepts initial referrals from G.P’s,
medical specialists and other healthcare professionals,
community agencies or directly from patients or their
family/whanau. Each referral is assessed by our
clinicians in conjunction with the patient’s doctor.

HOW WE CARE FOR
AND SUPPORT
OUR PATIENTS AND
THEIR FAMILIES.

It doesn’t matter who you are; what you believe in or
where you live; Hospice care is available and free to
everyone in our district.

Definition of Palliative Care
Palliative care is specialist, active care for people with

any type of advanced, progressive disease that no longer
responds to curative treatment. It is an approach that
improves the quality of life for patients and their families,
through the prevention and relief of suffering by means of
early identification, impeccable assessment and treatment
of pain and other symptoms; physical, psychological,
social and spiritual.
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We never lose sight of the person behind the illness.
We help our patients realise that they do matter,

that they are cared for and that they can still make a
valuable contribution to the lives of those around them.
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We understand the fear, anxiety and distress that can
often accompany a referral to Hospice.

Although we recognise dying as a normal process, we
neither hasten nor postpone death- and our focus is
most definitely on ensuring patients have the maximum
opportunity for Living Every Moment.

Our aim is to compassionately assist patients and their
families make the most of their remaining time together
and to achieve the best possible quality of life, with
specialist services provided by skilled palliative care
doctors and nurses, counsellors, social workers and
volunteers.

Hibiscus Hospice care includes:

Most patients would prefer to remain independent for as
long as they are able, living in the security and comfort
of their own homes.

Hospice nurses and our specialist consultants make that
possible, by working alongside the patient’s doctor to
manage any possible pain or other symptoms and help
the patient and their family to adjust to their situation —
at home.

Our nurses will phone or visit the home as often as
needed and additional night nursing is available where it
is critical, to provide relief and support for caregivers.

Patients can also attend Hibiscus House clinics, be
referred to occupational or physical therapists and
access loan equipment to make life at home easier and
more manageable.

Family members and caregivers often need time out.
Our trained community volunteers can provide some
respite by simply sitting, reading or talking with the
patient, at home.

Hibiscus Hospice volunteers also assist by taking
patients out and about for a change of scene; or to do
shopping; or to transport them to hospital appointments.

Hibiscus Hospice has professional massage therapists
available to provide gentle, soothing massages and
treatments.

Another, often therapeutic experience involves the
confidential recording of the patient’s life story, which
can help them see the value and importance of their life
journey. Trained Hospice volunteers are available to
record each life story in the patient’s own words, which
is then produced as a lasting memento.

Hibiscus House regularly holds a range of day group
programmes for patients, their caregivers and children,
which are run by a group of trained volunteers and
overseen by our clinical and family support teams.

Patients and their caregivers from the community and
also from our In Patient Unit come in for a few hours of

sharing, fun and laughter. Specificially tailored relaxation

and creative activities are also enjoyed in this very
supportive and friendly environment.

Coming to terms with a life limiting iliness can be difficult

and distressing for the entire family.

Hibiscus Hospice counsellors, social workers and
chaplains provide understanding and support and are
always willing to listen, talk about and share painful
feelings.

They are experts in helping patients and their families
deal with the emotional, social and spiritual challenges
of life limiting illness.

Grief at the loss of a loved one is an experience unique
to each person and can be intensely difficult for some.

Hibiscus Hospice can support families if desired, with
regular phone contact, home visits and grief counselling
by appointment.

We also hold a six week group programme called
Stepping Out, for men and women following
bereavement, where the emphasis is on sharing
and discussing matters related to grief in a friendly,
confidential and supportive environment.

Hibiscus House includes a purpose built In Patient
palliative care unit that provides specialist symptom
and pain management, or care during the last days of
life, or respite care in order to give the patient’s usual
caregivers a short break.

The In Patient Unit’s focus is not on dying; it is on
Living Every Moment and we aim to make this more
comfortable and achievable, in our well equipped and
beautifully appointed, homely environment.

The In Patient Unit is a 24 hour, 7 day a week, short
stay facility and many of our patients are discharged
after 7-10 days, back to their home and into the care of
our community care team and their doctors.
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